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CORNET GENERAL INFORMATION

[he County of Riverside Internetwork (CORNET) was designed to provide inter-agency communications and to foster
he exchange of information between local government agencies. CORNET utilizes high performance, multi-protocal
nternetwork routing technologies to electronically send and receive electronic mail. and government information
)etween state agencies. county agencies, cities, colleges. school districts. and libraries located throughout the county.
Agencies connected to CORNET may also receive unrestricted access to the information resources available on the
1ational INTERNET through the County's user friendly "Gopher Server”. Internet access subscribers must first sign the
"ORNET Standard Internet Access Subscription Agreement.

“ORNET network administration is provided by a Governing Committee that meets the first Thursday of every month
o discuss network related issues. All Governing Committee members are CORNET subscribers / customers. They are
esponsible for determining network access charges, network standards. and also the network use policies. Any agencies
:onnected to CORNET are invited 1o attend the monthly Governing Committee Meetings, and may also participate in
he technical subcommittees that are researching issues such as; Electronic Forms, Video, Client/Server Development,
ind Network Security.

CORNET SERVICE AND SUPPORT
\. Installation and Maintenance

Che Information Services Department, Data Networks Division provides on-site installation and maintenance support on
I CORNET network components. The maintenance demarcation point is defined as the AUI port on the County
"ORNET router. Service and Support is available Monday through Friday: 7:00AM to 5:30PM (except holidays).
imergency on-call support is provided during non-duty hours. 24 hour support is available for an additional fee.

3. Network Control Center / Help Desk

“he Network Control Center provides proactive network management. monitoring, and technical support services. The
VCC technical staff is equipped with state of the art network management systems. and diagnostic equipment to insure a
iigh level of network availability. The NCC is staffed Monday through Friday: 7:00AM to 5:30PM (except holidays).
‘mergency on-call support is provided during non-duty hours. 24 hour support is available for an additional fee.

o/ www . co.riverside.ca.us/cornet/eeneral . htm 1/20/2006




[image: image1]